Support via 1.800.GoFedEx

Call 1.800.GoFedEx 1.800.463.3339 and refer to the [“Say...”] or [“Press...”] column below.

Other resources at fedex.com—including shipping resources, online demonstrations,
international shipping information and the FedEx Service Guide.

Say... Press...
"Schedule a Pickup" (To schedule a pickup using your FedEx account number) 1
"Track a Package" (To track a package using your FedEx tracking number) 2
"Find Locations" (To find FedEx drop-off locations) 3
"Order Shipping Supplies" (To order FedEx® shipping supplies) 4
"Get Rates" (To find out how much it will cost to ship a package using FedEx) 5
"Claims" (For claims) 61
"Billing" (to hear the billing menu) 62
"Technical Support" (To answer your technical questions) 63
"Dangerous Goods" 81
"Representative" 0

You may also briefly describe the reason for your call in your words.

Or if you'd prefer to hear a menu of options, say... "Give me Options"



